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Privacy Policy - WolkAbout Technology s.r.o.

 
1. Introduction 
WolkAbout values your privacy and is committed to protecting your personal data. This privacy policy 
outlines how we collect, use, and protect your personal information when you use our software. It 
complies with the European General Data Protection Regulation (GDPR).

 
2. Data Controller

WolkAbout Technology s.r.o.

Company ID: 26440326

Address: Václavské náměstí 841/3 

City: 110 00 Prague 1

Country: Czech Republic

Email: info@wolkabout.com


3. Data We Collect

We may collect and process the following types of personal data:

• Contact Information: Name, email address, phone number.

• Usage Data: Information about how you use our software.

• Technical Data: IP address, browser type, operating system, and other technical data.


4. How We Use Your Data

We use your personal data to:

• Provide and improve our software.

• Communicate with you about updates, security alerts, and support.

• Ensure the security and integrity of our software.

• Comply with legal obligations.


5. Legal Basis for Processing

We process your personal data based on the following legal grounds:

• Consent: Where you have given us explicit consent.

• Contract: To perform our contractual obligations with you.

• Legal Obligation: To comply with legal obligations.

• Legitimate Interests: To improve our services and ensure the security of our software.


6. Data Sharing and Disclosure

We do not sell or rent your personal data. We may share your data with third parties under the following 
circumstances:

• Service Providers: To provide and maintain our software.

• Legal Requirements: To comply with legal obligations or respond to lawful requests.


7. Data Security

We implement appropriate technical and organizational measures to protect your personal data from 
unauthorized access, alteration, disclosure, or destruction.


8. Data Retention

We retain your personal data only as long as necessary to fulfil the purposes for which it was collected or 
as required by law.
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9. Your Rights

Under the GDPR, you have the following rights regarding your personal data:

• Access: To request access to your personal data.

• Rectification: To request correction of inaccurate or incomplete data.

• Erasure: To request deletion of your personal data.

• Restriction: To request restriction of processing.

• Data Portability: To request transfer of your data.

• Objection: To object to processing based on legitimate interests.

• Withdraw Consent: To withdraw consent at any time.


10. How to Exercise Your Rights

To exercise any of your rights, please contact us at info@wolkabout.com


11. Changes to This Privacy Policy

We may update this privacy policy from time to time. We will notify you of any changes by posting the 
new policy on our website. It is advised that you review this policy periodically.


12. Contact Us

If you have any questions or concerns about this privacy policy or our data processing practices, please 
get in touch with us at info@wolkabout.com


13. Complaints

If you believe we have not complied with your data protection rights, you can lodge a complaint with the 
relevant supervisory authority.
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